[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHiocte Poccum 16 anpena 2015 r. N 36865

MWHUCTEPCTBO POCCUNCKOMN GEAEPALIUM MO AENAM PAXKAAHCKOMN
OBOPOHbI, YPE3BbIYHANHbBIM CUTYALMAM U TNKBUAALIUN
NOCNEACTBUNA CTUXUNHDBIX BEACTBUN

MPUKA3
ot 31 mapta 2015 r. N 145

OB YTBEPXAEHUU UHCTPYKLUU
NO PABOTE C OGPALLLEHUAMM FPAXKAAH B CUICTEME MUHUCTEPCTBA
POCCUMNCKOWN GEAEPALIUM MO OENAM FPAXKOAHCKOM OBOPOHBI,
YPE3BbIYANHbIM CUTYALMAM U TINMKBUOALUN NOCNEACTBUIA
CTUXUIMHDbIX BEACTBUMA

B uenax opraHusaumm paboTbl ¢ obpalleHMAMM rpaxaaH B cucteme MuHuctepctea Poccuiickomn
depepaunn no aenam rparkaaHcKoM o60pPOHbI, Ype3BbIYaAHbIM CUTYaALMAM U IMKBUAALUM NOCAEACTBUN
CTUXMIHbIX BbeacTBuit B cooTBeTCTBUM ¢ PeaepasibHbiM 3aKOHOM OT 2 masa 2006 r. N 59-d3 "O nopsake
paccmoTpeHua obpalleHnt rpaxaaH Poccuiickon deagepaumnmn' <1> nprkasbiBalo:

<1> CobpaHune 3akoHogaTenbcTBa Poccuiickont ®egepaumm, 2006, N 19, c1. 2060; 2010, N 27, cT.
3410, N 31, cT. 4196; 2012, N 31, c1.4470; 2013, N 19, cT1. 2307; N 27, c1. 3474; 2014, N 48, cT. 6638.

YTBEepaAUTb nNpunaraemyto WMHCTpyKuMio no paboTe c obpalweHuamu rpaxaaH B cucTeme
MuHucTepcTBa Poccuiickoit deagepaupnm no genam rparkgaHcko 060poHbI, YpesBblYaiHbIM CUTYaLMAM
W INKBUAAUMU NOCAACTBUIA CTUXUIAHBIX BeacTBUNA.

MwuHuctp
B.A.NMYYKOB

YTBepKaeHa
npukasom MYC Poccmn
ot 31.03.2015 N 145

MHCTPYKUMA
NO PABOTE C OGPALLEEHUAMM rPAXOAH B CUCTEME MUHUCTEPCTBA
POCCUINCKOWN GEAEPALIUM NO AENAM MPAXAAHCKOW O6OPOHbI,
YPE3BbIYANHbIM CUTYALUAM U IMKBUAALMUU NOCNEACTBUIA
CTUXUUHBIX BEACTBUI

1. O6wwme nonoxKeHus

1.1. HacToswaa UMHCTpyKums no pabote c obpalleHUMAMU rpaxkgaH B cucteme MuHUCTepcTBa
Poccuiickolt degepaummn nNo genam rparkaaHcKon 060pPOHbI, Ype3BblYaliHbIM CUTYaLMAM U TNKBUAALMUM
NocneacTBui  CTUXMIHLIX beacTBuit  (manee - WMHCTpykuma) paspabotaHa B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 2 mada 2006 r. N 59-@3 "O nopsagKe paccmoTpeHus obpalleHuin rparkaaH
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Poccuitckoit depepauunn” <1> (aanee - 3akoH), NonoxkeHnem o MuHuctepctee Poccuiickoli deaepauum
Nno Aenam rpa*kAaHCKoOM 060POHbI, Ype3BblYalHbIM CUTYALUSAM M NUKBUAALUN NOCAEACTBUIA CTUXUMHBIX
b6eacTeuii, yTBepraeHHbIM YKasom Mpe3ngeHTa Poccuinckon ®epepaumm ot 11 nons 2004 r. N 868 <2>,
WU onpeaenset npasBuaa npuema, pPerucTpaumm, PacCMOTPEHUSs U XpaHeHMA obpalleHWin rpakaaH
Poccuiickoih ®egepaumm, MHOCTPAHHbIX rpa)kaaH, ul, 6e3 rparkgaHcTBa, 06beANHEHUI rpaXKaaH, B TOM
uncne puanyecknx nuu, (ganee - obpalleHUs rpakaaH), KOHTponsa 3a cobnoaeHuem nopsaaKa
paccmoTpeHuAa obpalleHMid rpak4aH, aHaAM3a CoCToAHMA paboTbl € 0bOpaleHUAMM TrparkaaH,
OpraHu3aLmMm M OCYyLLECTBAEHUA NMYHOTO MPUEMA TPaxKAaH B LEHTpasbHOM annapate MuHuUcTepcTBa
Poccuiickoit Pepepaummn no aenam rpaxkKaaHcKo 060POHbI, YpesBblYaiHbIM CUTyaLMAM U IMKBMAALMMU
nocneacTsuin  cTuxuiiHbix beactenin (panee - MYC Poccun), B TeppuTOpUanbHbIX OpraHax -
pPernoHasibHbIX LLeHTpax Nno genam rpaxaaHCKol 060pOoHbIl, Ype3BblYalMHbIM CUTYaUMSM U NTNKBUOALNK
NocneAcTBUN  CTUXMMHBLIX 6eacTBMIA, oOpraHax, CrneunasbHO YMNO/JIHOMOYEHHbIX pewaTb 3a4auu
rpa*kaaHCcKo obOpOHbI M 3afauyn Mo npeaynpexaeHuto U ANKBUAaUMM YpesBbluyaiiHbIX CUTyauui no
cybbektam Poccuitickon depepaumn, chnacaTeNbHbIX BOMHCKUX dopmupoBaHuax MYUYC Poccuu,
nogpasgeneHuax denepanbHON MNPOTUBOMNONKAPHOW CAyXObl FocyaapCcTBEHHOM NPOTUBOMNOXKAPHOM
Cnyx6bl n TlocynapcTBEHHOW WMHCMEKUMM MO  ManomepHbim cyaam MYC Poccuu, aBapuiMtHo-
cnacaTtefibHbIX M MOWUCKOBO-CMAcaTe/bHbIX POPMUPOBAHMAX, BOEHW3UPOBAHHbLIX FOPHOCMACATENbHbIX
yacTax, obpasoBaTenbHbIX, HayYHbIX, MEAULMUHCKUX, CAHAaTOPHO-KYPOPTHbIX U WHbIX YYpeXAEeHUAX U
opraHusaumax, Haxoaawmxca B BegeHun MYC Poccumn (panee - TeppuTopuanbHbie OpraHbl U
opraHusaumnn MYC Poccum).

<1> CobpaHue 3akoHoaaTenbcTBa Poccuiickoint ®epepaummn, 2006, N 19, ct. 2060; 2010, N 27, cT.
3410, N 31, cr. 4196; 2013, N 31, cT. 4470; 2013, N 19, cT. 2307, N 27, cT. 3474; 2014, N 48, cT. 6638.

<2> CobpaHue 3aKoHoaaTenbcTBa Poccuiickoint ®epepaumn, 2004, N 28, ct. 2882; 2005, N 43, cT.
4376; 2008, N 17, ct. 1814, N 43, cT. 4921, N 47, cT. 5431; 2009, N 22, cT. 2697, N 51, cT1. 6285; 2010, N
19, ct. 2301, N 20, cT. 2435, N 51 (u. 1), ct. 6903; 2011, N 1, cT. 193, cT. 194, N 2, cT. 267, N 40, cT. 5532;
2012, N 2, cT. 243, N 6, cT1. 643, N 19, cT. 2329, N 47, cT. 6455; 2013, N 26, cT. 3314, N 52 (u. Il), cT. 7137;
2014, N 11, ct. 1131, N 27, cT. 3754; 2015, N4, cT. 641, N 11, cT. 1588.

1.2. PaccmoTpeHue obpalleHuii rpaxaaH ocyuwiecteaserca b6ecnnatHo <1> M ocHoBbIBAeTcA Ha
NPUHLUMMIAX FAaCHOCTU U OTKPbLITOCTW.

<1> YacTtb 3 cTaTbk 2 GegepanbHOro 3akoHa ot 2 mas 2006 r. N 59-d3 "O nopsake paccmoTpeHus
obpaleHuit rpaxkaaH Poccuiickoit Pegepaunn' (ganee - 3akoH).

1.3. PaccmoTpeHuio AO/IKHOCTHbIMM /iU @MU B MNpeaenax MX KOMMETeHUMW noanexar
Hanpas/ieHHble B LeHTpaabHbIN annapat MYC Poccuun, TeppuTopmuanbHble opraHbl M opraHm3aumm MYYC
Poccun B nucbmeHHoi dopme mnm B popme 3/1EKTPOHHOFO AOKYMEHTA MPEAsIOXKEHUA, 3aABNEHNA U
¥anobbl, a TaKKe YCTHbIE U MMCbMEHHble 0OpaLLEHNA FPaXkAaH, NpeaCcTaBAeHHbIE Ha IMYHOM NpUEME.

1.4. Undopmauma o6 agpecax LeHTpasbHoro annapata MYC Poccun, TeppUTOpUanbHbIX OpraHoB
N opraHusaunin MYC Poccuun, cnpaBoYHbIX TenedoHax, NOpALKE U CPOKAxX PacCMOTPEHUs 0bpaLLeHni
rPa*kgaH, MecTe U BPEMEHU JIMYHOTO MPUeMa rpaxaaH COOTBETCTBYHOLWMMWU OO0/KHOCTHbIMU AULLAMU
pa3meLllaetca B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" Ha oduumanibHOM canTe
MYC Poccum 1 odpuumanbHbIX canTax TeppUTopUanbHbiX OpraHoB U opraHmsaumini MYC Poccum (panee -
obULMaNbHbIM CaiT), Ha MHPOPMALMOHHBIX CTEHAAX, Pa3MeLLEeHHbIX B 3a4aHMAX MYC Poccun B mecTax,
OOCTYMNHbIX ANA noceTutenei. 3anpeLLtaeTca pasmeLleHne MHPOPMALIMOHHBIX CTEHAOB B MeCTax, A0CTYnN
K KOTOPbIM BO3MOEH TOJIbKO NPU NpeabABIEHUM JOKYMEHTOB, YAOCTOBEPAOLNX IMYHOCTb FPaK4aH.

1.5. 3anpeuiaetca npecnefoBaHWe rpaxKAaHWHaA B CBA3W C ero obpalieHWem B LLeHTPasbHbIN
annapat MYC Poccumn, TepputopuanbHblie opraHbl U opraHmsauum MYC Poccun mam K gONKHOCTHOMY
MUY C KPWUTUKOW [eATeNbHOCTM YKasaHHbIX OPraHoB WAM AO/IKHOCTHOrO Auvua ambo B Lenax
BOCCTAHOBJ/IEHUSA MW 3allMTbl CBOMX MpaB, CBOOOA M 3aKOHHbIX MHTepecoB AMbo npas, cBobog M
3aKOHHbIX MHTEPECOB APYruX AnL, <1>.

<1>Yactb 1 cTtaTbM 6 3aKoHa.
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1.6. PykoBoguTenu CTPYKTYPHbIX MoApasfefieHnin ueHTpasnbHoro annapata MYYC Poccum,
TEPPUTOPUANbHBIX OpraHOB M opraHmsaumii MYC Poccum HecyT nepcoHanbHytO OTBETCTBEHHOCTb 3a
opraHusaumio paboTbl ¢ o0bpalleHNAMM FpaxKaaH, MX OObEKTMBHOE M BCECTOPOHHEE PACCMOTPEHME,
cobnogeHne CPOKOB M MopsAAKa PacCMOTpeHua obpalleHMin rpakaaH, CUCTeEMaTUYeCKUiA aHasnu3
obpalleHnit rpaxkaaH.

1.7. NMpun paccmoTpeHnn obpallleHna He [ONYCKAEeTCA pasrnalleHne CBeAEHWUI, coaepiKalumxcs B
obpalleHMn, a TaKKe CBEeAEHUM, KacaloWMxca YacTHOM KM3HWU rparkaaHuHa, 6e3 ero cornacua. He
ABNAETCA pasr/alleHMeM CBeAEHUN, copep)Kawmxca B obpalleHuMW, HanpaBAeHME MUCbMEHHOro
obpalLeHnA B rocyAapCTBEHHbIV OpraH, opraH MecTHOro CaMoynpaBAeHUA UAW AONIKHOCTHOMY AunLy, B
KOMMNETEHLMIO KOTOPbIX BXOAMUT pelleHne NoCTaBAeHHbIX B 06paLleHnn BONpocos <1>.

<1>Yactb 2 cTaTbM 6 3aKOHa.
2. Mpuem, peructpauma n y4eT NMCbMeEHHbIX 06paLLeHni rparkaaH

2.1. OpraHu3aums paboTbl Mo Npuemy, perucTpaumm 1 yyeTy NMCbMEHHbIX 06paLLeHUI rpaxkaaH,
obpalleHuin, MOCTYNMBLUMX MO 3/IEKTPOHHOW noyTe M No GaKCMMWAbHOW CBSI3M, OCYLLECTBAAEeTCA
CTPYKTYPHbIM noApasgeneHnem UeHTpasbHoro annapata MYC Poccum, oTBETCTBEHHbIM 3a paboTy ¢
obpalleHMAMM rpaxkaaH.

2.2. C uenblo npuema nNUcbMeHHbIX 0bpallleHnI rpaxkgaH B LeHTpasabHom annapate MYC Poccun,
TeppUTOpUANbHbIX OpraHax um opraHmsaunax MYC Poccmm Ha nepBbiX 3TaXaX agMUHUCTPATMBHbIX
34aHMA B [OCTYMHbIX ANA FpaXAaH MecTax YCTAHaB/AMBAKOTCA CheuMasibHble AWMKWM g8 npuema
obpalLeHuit. BboleMKa KOppecnoHAeHLMN NPOM3BOAMTCA HE peXKe ABYX pPa3 B AEHb.

2.3. Moctynawowme B UeHTPasbHbIA annapaT MYC Poccuu, TepputopuasibHbie OpraHbl U
opraHmsaunm MYC Poccum nucbmeHHble 0bpalleHMa NMPUHUMAKOTCA COOTBETCTBYHOLWMM CTPYKTYPHbIM
nogpasaeneHnem ueHTpaabHoro annaparta MYC Poccumn, TeppmtopmnanbHOro opraHa MamM opraHusaumm
MYC Poccun, oTBETCTBEHHbIM 3a paboTy c obpaweHuAMM TrpaxkgaH (ganee - noapasgeneHue,
OTBETCTBEHHOE 3a PaboTy c 0bpalleHUAMM rpaxKaaH).

2.4. Mepen BCKPbITUEM KOHBEpPTOB, baHaeponen, APYrMx MOYTOBbIX OTNpPaBAeHUA (manee -
KOHBEPTbI) AOMKHOCTHbIMM /NIMLAMKU CTPYKTYPHOrO MoApasfenieHnsa, OTBETCTBEHHOro 3a paboTy ¢
obpalleHMaAMK rpaxkaaH, NpoBepaeTcs NpaBUIbHOCTb MX agpecoBaHus. Owmnbo4yHOo (He no agpecy)
npuciaHHble KOHBEPTbI BO3BPALLAIOTCA HA OTAE/IEHME NOUYTOBOM CBA3M HEBCKPbITbIMU.

2.5. Bce KoHBepTbl, MOCTynuMBWIME B ajgpec UeHTpanbHOro annapata MYC Poccum,
TeppPUTOPUANbHbIX OpPraHoB M opraHusaumii MYC Poccumn, B TOM uyncie agpecoBaHHble KOHKpeTHoMY
OOMKHOCTHOMY /MLy C MOMEeTKoM "fInuHo", noanerkat ob6a3aTeNnbHOMY BCKPbITUIO U NpeaBapuUTebHOMY
NPOCMOTPY.

2.6. B cnyyae BbIABNEHUSA ONACHbIX WAW NOAO3PUTENbHbIX B/IOXKEHUI B KOHBepTe paboTa c
NMUCbMEHHbIM 0bpalleHMeM MNpPUOCTaHAB/IMBAETCA [0 BbIACHEHUS 06CTOATENbCTB WM NPUHATUA
COOTBETCTBYIOLLErO peleHna pyKoBoauTenem CTPYKTYPHOro noapasfeneHmna LeHTPasbHOro annapaTta
MYC Poccun, oTBeTCTBEHHOTO 3a paboTy ¢ 0bpalLeHNAMM FrpaXkaaH, pyKoBoguTe em TeppUTOPUanbHOro
opraHa un opraHmsaumm MYC Poccmn nam anuom, 3ameLtatownm ux B yCTaHOBAEHHOM MopsAaKe.

2.7. B cnyyae obHapyKeHUsA MpU BCKPbITUM KOHBEPTA OTCYTCTBMA B KOHBepTe obpalueHua uam
HeZOoCTauM YNOMAHYTbIX FPa*KAAHUHOM WU COAEPXKALLMXCA B ONMUCU AOKYMEHTOB COCTAB/IAETCA aKT, B
cucTeMe 3/1EKTPOHHOrO AoKyMeHToobopoTa (aanee - C3/1), npeAHa3HauYeHHON ANA pPerucTpaumm, yyerta
N XpaHeHMA 0bpaLLeHnI rparkaaH, 4oBeAeHUA 3/IEKTPOHHbIX 06pa3oB 0bpalleHUn rpaxkKaaH M yKasaHui
Mo UCNOJIHEHWUIO 0BpaLLLEHMI rPaXKaAaH 40 UCNONHUTENEN, KOHTPOIA UCNONHEHUS 0OpaLLEeHN rpaXKaaH,
apPXMBHOWM M CNPaBOYHO-MHOPMALMOHHOM PaboTbl, BHOCATCA COOTBETCTBYIOLLME OTMETKM.

AKT cocTaBnsfeTcA B ABYX 3K3emnaapax M MOAMNUCLIBAETCA ABYMA AO/MKHOCTHbIMM AULAMMU
CTPYKTYPHOro noapasfaefieHusa, OTBETCTBEHHOrO 3a paboTy c obpaleHusmu rpaxkaaH. FpaxaaHuHy
HanpaB/AETCA OTBET C MPUIOXKEHHbIM 3K3EeMMNIAPOM aKTa, BTOPOM 3K3EeMNAAP aKTa npuobuiaerca K
NOJIyYeHHbIM AOKYMEHTAM.

2.8. KoHBepT XpaHUTCA BMecTe ¢ 0bpallleHMEM N YHUUTOXKAETCA NOoC/ie UCTeYEeHUS CPOKa XpaHeHus
obpalleHus.
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2.9. Bce obpalueHunsa rpaxaaH, noctynatouwme B agpec ueHTpaabHoro annapata MYC Poccun,
TeppPUTOPUANIbHbIX OpPraHoB WM opraHusaumMn MYC Poccun, noanexatr obasatenbHoi permcrpauum B
TeyeHne Tpex AHen C MOMEeHTa NOCTynneHua <1>, 3a UCKAOYEeHMEM Kanob Ha peleHua U Aencrema
(bespericTBue) goMKHOCTHBIX L, MYC Poccum npu npeaocTaBieHnn rocy4apCcTBEHHbIX YCAYT, KOTopble
pPerncTpupytoTca He No3aHee caeayrowero paboyero AHA CO AHA UX NOCTYNNEHUA <2>.

<1>Yactb 2 cTatbu 8 3aKoHa.

<2> MyHKT 15 MpaBun nofgaym M paccmoTpeHus Kanob Ha peweHua u gencteua (besaeicTene)
depnepanbHbIX OPraHOB  WCMOJHUTENbHOM BAAaCTM M MX  LO/KHOCTHbIX Anu, deaepanbHbIX
rOCYZapCTBEHHbIX  CAYMKaWMX, OO/KHOCTHbIX /ML, TOCYAAPCTBEHHbIX BHeblOAKETHbIX ¢$OHAO0B
Poccuitckolt degepauuu, a Takke FocygapcTBeHHOM Koprnopawumm no aToMHoi sHeprim "Pocatom" 1 ee
OOJ/IKHOCTHBIX /ML, YTBEPXKAEHHbIX nocTaHoBAeHMem [paButenbctBa Poccuitickon depepaumm oT 16
asrycta 2012 r. N 840 "O nopagKke nofayM WM pPacCMOTPEHUA Kanob Ha peleHus U OencTeun
(6espeiicTBue) deaepanbHbIX OPraHOB UCMOAHUTENbHOM BAACTU U UX AOMKHOCTHBIX AL, dpeaepanbHbix
rOCYAapCTBEHHbIX  CAYXKAWMX, AO/KHOCTHbIX /ML, TOCYAAPCTBEHHbIX BHeOAXKeTHbIX  $oHA0B
Poccuitckolt degepaumu, a Takke FocyaapcTBeHHOM Koprnopawumm no aToMHoi sHeprim "Pocatom" 1 ee
AoMKHOCTHBIX ny," (CobpaHune 3akoHoaaTenbcTBa Poccuinckolt Pepepaunn, 2012, N 35, cT. 4829; 2014,
N 50, cT. 7113).

2.10. Pernctpauma obpalleHnin rpaxkaaH oCyLLecTBAAETCA B LLeHTpasbHOM annapate MYC Poccun,
TeppUTOpUanbHbIX opraHax u opraHmsaumnax MYC Poccum ¢ ncnonbsosaHmem C3/1 oTaenbHO OT ApYyrux
HanpaB/ieHMI JOKYMEHTALMOHHOIo obecrneyeHns U Ha4YMHAETCA eXKerogHo ¢ Homepa 1.

B cnyyae noctynsieHus obpalieHns B BbIXOAHbIE WAM Npa3fgHUYHbIE OHU  pernctpauums
NpPou3BOAMUTCA B TEYEHME TPeX Paboumx gHen, cneayowmx 3a BbIXOAHbIMU U NPa3gHUYHBIMU OHAMU.

Ha Kaxgoe noctynuBwee ob6paweHne B CI[1 3aBoAUTCA OTAE/bHAs PerncrpaumoHHo-
KOHTPO/IbHanA KapTouKa (ganee - PKK).

2.11. OcHoBHbIMK cBegeHUAMKU 06 obpalleHun, noanerkawmmm obasatenbHomy yyety B PKK,
ABNAOTCA:

AaTta pernctpaumm obpalleHus;

perucTpauyoHHbIiN Homep obpalleHus;

dbammnnns, uma, oT4ecTso (Npu HanmMuuK) 3ansutensn(ei);

Nno4ToBbIN afpec 3asBuTens(ein) n (Mnm) agpec 3NEeKTPOHHOM NOYTbI;

KpaTHOCTb 0bpalleHus (nepBnYHOE, NOBTOPHOE);

TMN obpalleHus (3asBneHne, Kanoba, npeanoxeHue);

KpaTKoe coaeprKaHne cyTn obpaleHus;

Wwrdpbl BONPOCOB, COAEPHKALLMXCA B 0OPALLEHMM, B COOTBETCTBUN C TUMOBLIM OBLLEPOCCUNCKUM
TEMATUYECKMM KNacCUPUKATOPOM 0BpaLLEeHUI FparkaaH, OpraHM3aumin U obLecTBeHHbIX 06beAMHEHU;

bammnua u pesontouma pyKoBoAMTENs CTPYKTYPHOrO NnoapasfesneHusa LeHTpasbHOro annapaTta
MYC Poccun, TepputopmanbHOro opraHa m opranmsaumm MYC Poccum, K KOTOpomMy NOCTYNWAO ANA
paccmoTpeHus obpalweHue, M pammama vua, OTBETCTBEHHOINO 3a PaAcCMOTpPeHWe obpaleHun
(ucnonuutens);

CBeAeHUs 0 NOCTaHOBKE HA KOHTPOb;

cBeAeHUs 0 JaTe M pesynbTaTax PacCMOTPEHUS 0bpalLeHus;

CBeAeHUs 0 MecTe XpaHeHMa MaTepuasioB PpacCMOTPEHHOTO obpalyeHusn.

2.12. CBegeHMsA O KpaTKOM cofeprkaHuM cyTu obpalieHusa, BHeceHHble B rpady "KpaTkoe
copepkaHune" PKK, 0onKHbl 6bITb KOHKPETHBIMW U HOCUTb MHGOPMATUBHbLIN XapaKTep.

2.13. Tpada "Moutosbii agpec" PKK 3anonHsetrca c cobaogeHMem 0OO6LLENPUHATOrO npu
obOopMIEHUN NOYTOBOM KOpPPeCnoHAeHUUN nopaaka. Ecam agpec oTcyTCcTBYET M HA KOHBEPTE, U B TEKCTE
obpalleHua, nNpu onpeaeneHUn pPervoHa NPOXKMBAHMA TparKAaHWHA crefyeT PYKOBOACTBOBATHLCA
OaHHbIMM MOYTOBOrO LUTEMMENA MO MECTY OTNPaBKMU.

2.14. ins BHeceHMA AONONHUTENbHbIX CBeAeHUI 06 obpalleHun B PKK npegycmaTpusaetcs rpada
"MpumeyaHune".

2.15. MNpwu perucTpaumnn obpaLLeHMA Ha NUMLEBOM CTOPOHE NMEPBOrO JIUCTA B MPABOM HUXKHEM Yy
Ha cBOOOAHOM OT TEKCTa MecTe NPOCTaBAAETCA PErMCTPALMOHHDIN WTAaMN, B KOTOPOM YKasblBaeTcA AaTa
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perncrpaunm obpalleHns U y4eTHbIM HOMEp, COCToALMI 13 bykBeHHoro nHaekca "I n nopaakosoro
HoMmepa.

TeKCT 3aperncTpMpoBaHHOro obpaleHna CKaHMPYEeTCa U B 3JEKTPOHHOM BUAE NPUKPENNNETC K
PKK.

2.16. MNoBTOpHble ObOpalLleHNA PErnCTPUPYIOTCA TaK e, Kak U nepsuyHbie. Mpu stom B PKK
obpalLeHMa npocTaBaseTcA OTMeTKa "MOBTOPHOe" ¢  YyKasaHMem pPerucTpauMoHHOro  Homepa
npeablayLiero obpalieHums.

MoBTOPHbIM cyMTaeTcA obpalLleHme, NOCTyNMBLLEE OT OAHOMO M TOFO e 3aABUTENA MO OAHOMY U
TOMY e BOMNPOCYy, €C/M CO BPEMEHW noJayM nepBoro ob6palleHUs UCTeK YCTAHOBEHHbIN
3aKoHoAaTenbcTBOM Poccuitickoit Desepaumm CPoOK PacCMOTPEHMA UKW 3aABUTENb HE YA0BAETBOPEH
OaHHbIM eMy OTBETOM.

O6palleHns 04HOro M TOro e 3aABMTENA MO Pa3HbIM BONPOCAM NOBTOPHbIMU He ABAAIOTCA.

2.17. MNMucbmeHHOe obpalleHne, B KOTOPOM He yKasaHbl GaMMAUA TPpaKgaHMHA, HanpaBUBLLErO
obpalleHMe, NOYTOBbIM agpec, NO KOTOPOMY AO/KEH ObiTb HamnpaB/ieH OTBET (fanee - aHOHMMHOe
obpalteHue), peructpupyetcs B C3/[ B obem nopsagre c nometTkon "AHoHMMHoe" B rpade "3aasutens”
PKK. OTBeT Ha TaKoe obpalieHue He gaetcs.

Ecnn B yKazaHHOM 0bpalLeHUN CoAep KaTesa CBeAEHUs O NOArOTaB/IMBAaEMOM, COBEPLUAEMOM W/
coBepLlIEHHOM MPOTMBOMNPABHOM AEAHWUW, A TAKXKe O JINLE, ero NoAroTaB/AMBalOLLEM, COBEPLUAOLLEM
WK coBeplumBLLEM, 0BpaLLeHNe NOANEKUT HAMPABIEHMUIO B TOCYAAPCTBEHHbIN OpraH B COOTBETCTBUM C
ero KomneTeHumen <1>. MIHPpopmauua o HanpasaeHUM 0OpaLLLEHMA NO KOMNETEHLMN BHOCKTCA B PKK.

<1>Yactb 1 ctatbm 11 3aKoHa.

2.18. Ob6paleHunsa, TEKCT KOTOPbIX He MNOAAAETCA MPOYTEHUIO, PETUCTPUPYIOTCA B MOPALKE,
npeaycMoTpeHHoOM HacTosuweln MHcTpykumen. Mpu atom B rpade "KpaTkoe coaeprkaHue" genaetcs
3aMMncb O TOM, YTO TEKCT B 0OpaLLeHMM rparkaaHMHa He NoAAAeTCA NPOYTEHUIO, O YEM B TEYEHUE CeEMU
OHeN co aHA perncrtpaumm obpalleHma coobuiaeTca rpaxaaHuHy, Hanpasuswemy obpalleHue, ecnm ero
damuana M NoYTOBbIN agpec NoAAarTCA NPOYTEHMIO <1>.

<1>Yactb 4 ctatbu 11 3aKoHa.

2.19. Ob6pauieHuns rpaxkaaH B Gopme 3/1EKTPOHHOrO AOKYMEHTa, HanpasieHHble rpaxgaHamu
nyTem 3ano/IHEHUA cneumanbHon dopmbl Ha oduumanbHbIx carTax MYC Poccumn, TepputopmanbHbIX
opraHoB 1 opraHu3saumin MYC Poccum, pernctpupytotca 8 CI/.

3. PaccmoTpeHue obpalleHnin rpaxaaH
3.1. TMucbmeHHoe obpaleHne, MNOCTyNMBLIEE B UEHTpanAbHbiM annapaT MYC Poccun,

TeppUTOpUanbHble opraHbl M opraHumsaumm MYC Poccum B COOTBETCTBUM C WX KOMMETEHLMEN,
paccmaTpuBaetca B TedyeHue 30 AHel CO AHA PerncTpaumnm NMCbMeHHOro obpateHma <1>,

<1>Yactb 1 ctatbu 12 3aKoHa.

3.2. Ecnm ycTaHOBANEHHbIA CPOK pPACCMOTPEHUA O0bOpalLleHMA UCTEKaeT B BbIXOAHOW WM
NpasgHUYHbIN AeHb, NOCNEAHUM AHEM PACCMOTPEHMA CYMTAETCA NpPeALlecTBYoWui pabounii geHb
nepes BbIXOAHbIM UAW MPA3AHUYHBIM LHEM.

3.3. CpoKM paccmoTpeHus obpalleHuid rpaxkgaH WCYUCAAIOTCA B KaNeHOAapHbIX AHAX C AaTbl
perncTpauum B CTPYKTYPHOM NoAapasaenieHnn LeHTpaabHoro annapata MYC Poccuu, TeppuTopranbHOro
opraHa unau opraHusauum MYC Poccum, oTBeTCTBEHHOM 3a PaboTy C 06paLLEHMAMM rPaXKaaH.

3.4. O6palleHuns, NOCTyNUBLUNE C NOMETKOM O CPOYHOCTU A0CTaBKKU "BPyunTb HEMEANEHHO" nam
""CpOYHO", paccMaTpUBalOTCA B YCTaHOB/AIEHHOM MopAAKe.

3.5. CpoK paccmoTpeHus obpalleHua, NOCTYNMBLIEro B XOA4e /JIMYHOIO MpMema rpaxkaaHuHa,
ncumncnseTca ¢ Aatbl NpMema rparkaaHuHa.

3.6. ObpaweHus, paccmoTpeHHble MuHUcTpom Poccuiickoit Pegepaummn nNo Aenam rparkaaHcKom
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060pOHbI, Ype3BblyaliHbIM CUTYaLMAM U JIMKBUAAUMK NOCNEACTBUIN CTUXUNHbIX Beacteuin (panee -
MWHUCTP) MW ero 3amecTuTenAmMM, nepenaloTcs B CTPYKTYpHoe noapasfeneHue LEeHTPasIbHOro
annapata MYC Poccum, oTBeTCTBEHHOE 3a paboTy ¢ obpalleHnsmK rpaxkaaH, ans perncrpaumm 8 C34 n
nocaeAyloLEero HanpaBAeHMA B TEH4EHUE TPeX AHEN B COOTBETCTBYHOLIME CTPYKTYPHbIE NogpasaeneHms
LeHTpanbHoro annapata MYC Poccun, TepputopuanbHble opraHbl n opraHusaumn MYYC Poccun gna
paccmoTpeHus.

3.7. ObpaleHna rpaxgaH, nocTynuelUMe B TEPPUTOPMANbHbie OpraHbl M opraHusaummn MYC
Poccnn 1 paccmoTpeHHble pyKOBOAUTENSAMM TEPPUTOPUAbHBIX OPraHoB M opraHm3aumii MYC Poccun
WAW NIMUAMK, 3aMeLLaloWMMM UX B YCTAaHOBJEHHOM MNOpPAZKe, NepefatoTca B COOTBETCTByHOLLEe
CTPYKTYPHOE noapasaeneHune, oTBETCTBEHHOE 3a paboTy ¢ obpalleHUAMM rpaxkaaH, Ansa peructpaumm B
C3L v nocneaylowero HanpaBneHWMA B COOTBETCTBYHOLWME CTPYKTypHble nojpasgeneHua
TeppPUTOPUaNbHbIX OPraHoB 1 opraHusaunin MYC Poccum ana paccmoTpeHus.

3.8. B cayyasx, Korga obpalweHue HanpaBAaeTcs A/ PacCMOTPEHUS HECKOJIbKUM CTPYKTYPHbIM
nogpasgeneHmam LUeHTpanbHoro annapata MYC Poccun, TeppuTOpUanbHbIM OpraHam  Mau
opraHmsaunam MYC Poccum, OTBETCTBEHHbLIM UCMOAHUTENEM ABAAETCA noapasgeneHue, yKasaHHoe B
pesoilounmM nepebiM (ganee - OTBETCTBEHHbIM UCNONAHUTENL). OTBETCTBEHHbIA UCMNOHUTEb, KOTOPOMY
HanpasAAeTca NOA/MHHMK obpalleHuna, ocyuwecTBaseT cbop cooTBeTcTByOWelr WHbopmauum ot
coucnonHuTenen no obpalleHno ana NoAroToBKM OTBeTa Ha obpalleHue.

CoucnonHutenn B Te4eHWe NepBOM NOSIOBMHbBI CPOKa, OTBEAEHHOIO Ha NOATrOTOBKY MUCbMEHHOrO
OTBeTa 33ABMTENIO, NPeACTaBAAKOT OTBETCTBEHHOMY MCMOAHUTENIO MPeasioKeHUA ONA BKAOYEHUA B
MPOEKT OTBETA 3aABUTENIO UM COOBLLAOT 06 OTCYTCTBUM YKa3aHHbIX NPea0KEHUN.

OTBETCTBEHHOCTb 3@ KayeCcTBEHHOE M CBOEBPEMEHHOE paccMmoTpeHue obpalleHuna HecyT Bce
COUCNOMHUTENUN, YKa3aHHble B Pe30/I0LLUN.

3.9. MNepepavya obpalleHNn rparkgaH M3 OAHOFO CTPYKTYPHOro noApasfesieHus LEeHTPanbHOro
annapata MYC Poccuu, TepputopumanbHOro opraHa wam opraHusaumn MYC Poccmm B gpyroe
OCYLLECTBNIAETCA Yepe3 COOTBETCTBYIOLLEE CTPYKTYypHOE NoApaspesieHne, OTBETCTBEHHOe 3a paboTy c
obpalLeHMAMM FpaxKaaH, He No3aHee AByX AHEN co AHA perucTpaummn obpalleHums.

3.10. Pe3ynbTatamMn pPacCMOTPEHUSA OOpalleHWid rpakaaH, B TOM 4YMC/e MOJIYYEeHHbIX B XxoAe
JINYHOTO NPUeMa rpaxaaH, ABNAITCA:

NMUCbMEHHbIM WU HaNPaBAEHHbIA B GOPME 3/IEKTPOHHOIO AOKYMEHTA MO0 YCTHbLIN, AaHHbIM Ha
JIMYHOM MpUeme OTBET rpaXKAaHMHy NO CYLLECTBY BCEX NOCTAB/IEHHbIX BOMPOCOB;

NUCbMEHHOEe WAW HanpaBneHHoe B GopmMe 3NEKTPOHHOro AOKyMeHTa nMbo yCcTHOe, AaHHOoe Ha
JIMYHOM MpUEME rpaxKgaHMHyY yBeAOMIEHUE:

O Hanpas/neHuM obpalweHns B APYrMe rocydapCTBEHHble OpraHbl, OpraHbl MECTHOro
CaMOynpaBAeHMA AN AOKHOCTHOMY /INLY NO KOMNETEHUMHU;

0 NpUobLLeHNN 0bpaLLEHNs K paHee NOCTYNUBLIEMY 06paLLeHuIo;

0 HEBO3MOXKHOCTM PAaCcCMOTPEHMUA ero obpaLleHus;

O NpeKpaLeHnmn nepenmncku.

3.11. MucbmeHHoe obpalleHUe, coaepkallee BOMPOChbl, PELIEHWE KOTOPbIX He BXOAUT B
komneTteHumto MYC Poccumn, HanpaBnseTca B TeYEHWE CEMU AHEN CO AHA perncTpaunmn B LeHTPabHOM
annapate MYC Poccuu, TepputopmnasbHOM opraHe nam opraHusaumm MYC Poccmn B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AO/KHOCTHOMY /UL, B KOMMETEHUMIO KOTOPbIX BXOAMUT pelleHue
MOCTaB/EHHbIX B 0OpaLLeHNM BONPOCOB C yBeAOMIEHUEM FPaXKAaHWHA, HanpaBmeLlero obpalleHue, o
nepeagpecaummn obpatieHns <1>.

<1>Yactb 3 cTtatbu 8 3aKOHa.

3.12. B Cniydae, eCcnim peweHne noCrtaB/1IEHHbIX B MTMCbMEHHOM O6paLLI,eHMM BOMPOCOB OTHOCUTCA K
KOMMNeTeEHUNN HECKOJ/IbKUX TOCyaAapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpasiaeHuAa wunan
AO/KHOCTHbIX UL, Konua o6paLu,eva B Te4yeHne cemu AHeﬁ CO OHA perncrTpaunm HanpasaAeTCA B
cooTBeTCcTBYHOWLIMNE rocyaapcCrtBeHHbIe OpraHbil, OopraHbl MecCTHOro camoynpassieHunAa nnn
COOTBETCTBYHOLMM AONKHOCTHLIM AnLam <1>.

<1>Yactb 4 cTtaTbM 8 3aKoOHa.
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3.13. Mpw HanpaB/ieHUN NUCbMEHHOIO 06paLLLEHNA HA PAaCCMOTPEHME B APYroi rocyAapCTBEHHbIN
OopraH, opraH MecTHOro CaMoynpaBAEHUA UAN AO/KHOCTHOMY NMLY B Clyvyae HeobxoAMMOCTU MOTyT
ObITb 3aMpoLLeHbl AOKYMEHTbI U MaTepuasibl O pe3y/sibTaTax PacCMOTPEHMA MUCbMEHHOro obpalleHus
<1>.

<1>Yactb 5 ctatbu 8 3akoHa.

3.14. 3anpeltaetca HanpasAAaTb Kanoby Ha paccmMoTpeHMe B CTPYKTypHOe noapasgeneHue
LueHTpanbHoro annapata MYC Poccuun, TepputopuanbHbiii opraH M opraHmsaumio MYC Poccun mnm
OO0MKHOCTHOMY /INLY, peleHne unm aeicteune (besgencremne) Kotopbix obxkanyerca <1>.

<1>Yactb 6 cTaTbM 8 3aKOHa.

3.15. ObpalueHne, B KOTOpom obxkanyeTcs cyaebHoe pelleHue, B TeYEHWE CemMu AHEN Co AHA
perncTpauum BO3BpaLLaeTCcs rpakAaHWHY, HanpasuBlemy obpalieHue, C pasbACHEeHMEM NopALKa
063KanoBaHWA A4aHHOTO cyAebHOoro peleHnsa <1>.

<1>Yactb 2 cTtatbu 11 3aKoHa.

3.16. Mo obpaweHnam rpaxaaH, MNPUHATbBIM K PaACCMOTPEHWUIO, MWCMOJIHUTE/Ib B C/y4yae
HeobxoAMMOCTM 3anpallnBaET, B TOM YUC/IE B INEKTPOHHON popme, Heobxoanmble ANnA PAacCMOTPEHUSA
obpalleHMa [AOKYMEHTbl WM MaTepuanbl B APYrUX TOCYAApPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYNPaBAEHNA U Y UHbIX JOJIKHOCTHbIX UL, 33 UCK/IIOYEHMEM CYA0B, OPraHoOB A03HAHWUA U OPraHoB
npeasapuTenbHOro cieactsma <1>, NpoBOAMT MPOBEPKY MO yKas3aHHbIM B obpalieHun ¢aKktam, npu
HeobX0AMMOCTUN IMUYHO BCTPEYAETCSA C rPaKJaHNUHOM, HanpasuBLIMM obpallieHune.

<1> MyHKT 2 yactn 1 ctatbn 10 3aKkoHa.

Mo pe3ynbTaTam NPOBEPKM WCMONHUTENEM COCTABAAETCA aKT O pe3y/abTaTax MNpoBeAEeHHOM
MPOBEPKN C M3/IOKEHMEM BbISIBAEHHbIX HapyweHWA (MAM OTCYTCTBMEM TaKOBbIX), BbIBOAOB W
NpeaoXXeHNn, KOTOPbIA YTBEPKAAETCA PYKOBOAMTENEM CTPYKTYPHOrO NoApasfeneHus LLeHTPaibHOro
annapaTta MYC Poccumn, TeppuUTopmranbHOro opraHa uam opraHmsaugmm MYYC Poccnm, KoTopomy nopyyeHo
paccmoTpeHue obpaLLeHms.

3aKNtoYeHNe He COCTaBAAeTCA B CAy4vyae, eCaW TparkKAaHWH obpaTuaca C 3asBieHMEM O
NpeKpaLweHnn paccMoTPEHMA 0bpaLLEHMA.

3.17. Npu nocTynneHnn B yCTaHOBAIEHHOM NOpAAKe 3anpoca U3 rocyaapCTBEHHOrO opraHa, opraHa
MECTHOrO CaMOyMpaBieHUA UAN OT AOKHOCTHOIO ANLA, PaccMaTpmBatoWmMX obpalleHne, CTPYKTYpHble
noapasaeneHus ueHTpanbHoro annapata MYC Poccuu, TepputopuranbHble opraHbl M opraHusaumm MYC
Poccum B TeyeHune 15 aHelt NpeAcTaBAAOT AOKYMEHTbI M MaTepuanbl, HE0ObXogMMble A1 PACCMOTPEHMA
obpalleHna, 33 WCKAKYEHMEM [OKYMEHTOB W MATepuasnoB, B KOTOPbIX COAEPNKaTCA CBeAeHus,
COCTaB/AIOLWME TFOCYAAPCTBEHHYIO WM MHYIO OXpaHAemylo denepasibHbiM 3aKOHOM TalHy, U AnA
KOTOPbIX YCTAHOB/IEH 0CO6bIN NOPAAOK NPeACTaBAEHUS.

3.18. B wucknouuTenpbHbix caydaax  MuHUCTp, 3amectutenn  MuHUCTPaA, HaYaNbHUKK
TepputopmanbHbix opraHos MYYC Poccun, pykosoautenn opraHmsaumini MYC Poccum unm numua,
3ameLlatowme Mx B YCTaHOBAEHHOM MOpPAAKe, BNpaBe NPOA/IUTb CPOK PacCMOTPeHUA obpalleHusa He
6onee yem Ha 30 aHel, yBeAOMUB O NPOAJIEHUM CPOKA EFO PACCMOTPEHMUA FPAXKAAHWHA, HAaNPaBUBLLETO
obpalteHue <1>.

<1>Yactb 2 cTtaTbM 12 3aKoHa.

[na npoaneHna cpoka paccmoTpeHusa obpaleHus B UeHTpanbHoMm annapate MYC Poccuun
OTBETCTBEHHbIN WUCMOAHWUTENb He Mo3gHee Tpex [AHeM [0 MUCTeYeHMA YCTaHOB/EHHOro CpoKa
npeacTaBAseT AOKNAAHYIO Ha MMAa MuHKUCTpa uan 3amectutens MUHUCTPA, NPUHABLUErNO pelleHne o


consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FDV2OAP
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FDV2O9P
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E133V5O5P
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E133V5O2P
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FEV2OEP

paccmoTpeHun obpalleHna, COrlacoBaHHYD CO CTPYKTYPHbIM MogpasgeneHnem LeHTPasibHoro
annapata MYC Poccuun, oTBeTCTBEHHbIM 3a pPaboTy c obpalleHuAMKU rpaxaaH, ¢ uHdopmaumein o
npoaenaHHoln paboTe, NpUYMHAX NPOASIEHNSA KOHKPETHbIX MEPONPUATUI U CPOKax, HeobxoaAnMbIX Ans
3aBepLUeHMA PaccCMOTpeHMA obpalleHus.

Onsa npoaneHns cpoKka paccMoTpeHusa obpalleHns B TEPPUTOPUANbHOM OpPraHe Uan opraHmnsaumm
MUYC Poccumn OTBETCTBEHHbIN UCMOJIHUTE b HE MO34HEe TPex AHEel A0 UCTeYeHUA YCTAaHOBIEHHOIO CPOKa
NpeAcTaBAAeT AOKNAAOHYI0 Ha UMA PYKOBOAUTENA TEPPUTOPMANbHOrO opraHa uamn opraHusaumm MYC
Poccun ¢ nHdopmaumein o npoaenaHHon pabote, NPUUMHAX NPOAJEHNA KOHKPETHBIX MEPONPUATUA U
CPOKax, HeobX0ANMbIX AR 3aBEPLUEHUA PACCMOTPEHMA 0bpalleHuA.

3.19. OTBeT rpax}aaHUHy rOTOBUTCA OTBETCTBEHHbIM MCMOAHUTENEM C YYETOM YTBEPMKAEHHOro
3aKNoYeHMa (ecnim OHO  cocTaBaanock), MHPoOpmauuu, nNpeacTaBfeHHOW  COUCNONHUTENAMMU,
OOKYMEHTOB M MaTepuanos, MNPeaCTaABNEHHbIX APYrMMU TFOCYHAPCTBEHHbIMM OpPraHamu, opraHamm
MEeCTHOTro CaMoynpas/ieHUA.

MNpn ogHOBPEMEHHOM MOCTYMNAEHUN OCHOBHOro obpalleHns n ero aybankata aMbo noctynneHus
AybnvKaTa 40 OKOHYaHMA PacCMOTPEHMA OCHOBHOIO 0bpalleHMA 3aaBUTEN0 AAeTcA eAnHbIA OTBeT.

Ecnn gy6amKaT nocTynma nocae oOKOHYaHMA PacCMOTPEHMA OCHOBHOIoO 0bpalleHun, To 3aABUTENIO
HanpaB/AETCA OTBET CO CCbIJIKOM Ha AaTy M UCXOAAWMA HOMep OTMNpPaB/JEHHOro OTBETa Ha OCHOBHOE
obpaueHme. Konus oTBeTa HanpaBAaeTCa B C/ly4ae NPSMOro yKasaHMA 3aaBUTENS O €ro HEMOJTYYEeHU M.

3.20. TeKcT oTBeTa cocTaBnsiercA B oduuManbHOM cTune 6e3 ynoTpebneHua cnyxebHbIX
abbpesunatyp. OTBET Ha obpalleHMe A0MKEH coaepKaTb 06OCHOBAHHbIN M MOTUBUPOBAHHbIM OTBET Ha
KaXKObl U3NOXKEHHbIN B obpalieHun sonpoc. Mpu HeobxoaMMoOCTM B OTBETE NMPUBOAMTCA CCbIJIKA Ha
3aKOoHOAaTe IbHbIE U MHble HOPMaTMBHbIE NPaBOBble aKTbl Poccuiickoit Pegepaunn.

3.21. B cnyyae noJiyd4eHms NMCbMeHHOro obpalleHns, B KOTOPOM COAEePKaTcsa HeLeH3ypHble AMbo
ocKkopbuTenbHble BbipaXKeHWUsA, Yrpo3bl XKU3HM, 340P0OBbI0 U UMYLLECTBY AO/MKHOCTHOIO ML, @ TaKXKe
Y/IEHOB €ro CeEMbM, PYKOBOAUTEIN CTPYKTYPHbIX NoApasaesieHnit ueHTpanabHoro annapata MYC Poccun,
TeppPUTOPUAJIbHbIX OPraHoOB M opraHusauuin MYC Poccuun nam nuua, 3ameLlarowme Mx B YCTaHOBAEHHOM
nopsake, Bnpase ocTtaBuMTb obpalieHne 6e3 OoTBeTa MO CyL,EecTBY MOCTABAEHHbIX B HEM BOMPOCOB U
COO6WNTb TrparkaaHWHy, HanpaBuBLUEMY ObOpalleHWe, O HeAOMYyCTUMOCTM 3/10ynoTpebaeHns npasom
<1>.

<1>Yactb 3 ctatbM 11 3aKoHa.

3.22. B cnyyae, ecnu B NMCbMEHHOM 0BPaLLEHUN TPAXKAAHUHA COAEPMKUTCA BOMPOC, HA KOTOPbIN
€My HEOJHOKPAaTHO AaBa/MCb MUCbMEHHbIe OTBETbI MO CYLLECTBY B CBA3M C paHee Hanpas/isemMbiMM
obpalleHnsmMn, U Npu 3TOM B OBpaLLeHWVM He NPUBOOATCA HOBble 40BOAbI MM OBCTOATENLCTBA,
MuHWCTpP, 3amecTuTen MUHUCTPA, PYKOBOAMUTENU TEPPUTOPUA/IbHBIX OPraHoB WM opraHusauuii MYC
Poccun wau nuua, 3amellaloline UX B YCTAaHOBJEHHOM MOPsAAKe, BMpPaBe MNPUHATb PeELUEHUE O
6e30CHOBaTENbHOCTM O4YepesHOro obpalleHWs M MpeKpalleHUU MEePenucku C TPaKaaHMHOM no
JaHHOMY BOMpPOCY NPV YCAOBWUM, UYTO yKasaHHoe obpalleHue U paHee HanpaBasemble obpalueHus
HanpaBAsA/UCb B OAMH W TOT KE TOCYAAPCTBEHHbIA OpraH, opraH MecTHOro CamoynpaB/ieHUs WM
O4HOMY W TOMY e [O/MKHOCTHOMY vuy. O JaHHOM peleHuMM YBeAOMAAETCA TPaKAaHUH,
HanpaBuBLIMI obpaLeHme <1>.

<1>Yactb 5 ctatbu 11 3akoHa.

3.23. B cayyae, ecm OTBET MO CYLWECTBY MOCTaB/eHHOrO B 06palleHn Bonpoca He MOKeT bbiTb
JaH 6e3 pasrnaweHus CcBeAEeHWN, COCTABAAIOWMX TOCYAAPCTBEHHYIO WM  MHYIO OXpaHAemyto
depepanbHbiM  3aKOHOM  TaWiHy, TrpaxgaHWHy, HanpasuBllemy obpalweHue, coobwaetca o
HEBO3MOXHOCTM AaTb OTBET MO CYLLEeCTBY MOCTAB/NIEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbIO
pasrnaleHna yKasaHHbIX CBeAeHNN <1>,

<1>Yactb 6 cTtatbu 11 3aKoHa.

3.24. B cny4ae, ecam MpUYKHBLI, MO KOTOPbIM OTBET MO CyL,ECTBY NOCTaBAeHHbIX B obpalieHun


consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FFV2OBP
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E133V5ODP
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FFV2O8P

BOMPOCOB He mor bBbiTb AaH, B nocnegyowem 6binn ycTpaHeHbl, rparkaaHWH BNpasBe BHOBb HanpasuTb
obpalieHme B UeHTpanbHbl annapaT MYC Poccun, TeppuTopuasbHbIi opraH M opraHmsaumio MYC
Poccum nnm cootseTcTBYOLLEMY AONXKHOCTHOMY inLy <1>.

<1>Yactb 7 ctatby 11 3aKkoHa.

3.25. OTtBeTbl Ha obpalleHUs rpakaaH, PacCMOTPEHHbIe B LeHTpasibHOM annapate MYC Poccuu,
NOAMUCHIBAOTCA PYKOBOAUTENIEM CTPYKTYPHOrO noApasfeneHusa, KOTOpoMy MOpPyvyeHO PacCMOTpeHue
obpalleHma ¢ CoOTBETCTBYlOWEN pe3osioumen, AMOB0 YNONHOMOYEHHbIM Ha TO AMUOM, AMBO ANLOM,
3aMeLLaloWmMm ero B YCTAaHOBIEHHOM NopAaKe.

OTBeTbl Ha 06paLleHMA rpaXKaaH, PaCCMOTPEHHbIE B TEPPUTOPMA/IbHBIX OPraHax U OpraHM3aumnax
MYC Poccun, noanmnCbIiBAOTCA PYKOBOAMUTENEM TEPPUTOPUANBLHONO opraHa WamM opraHusaunm MYC
Poccum nnmn nnuom, sameLatowero ero B YCTaHOBJEHHOM nopAgKe.

3.26. MoANMHHbIE AOKYMEHTbI (CBUAETENBCTBO O POXKAEHWUN, NACNOPT, AUNIOM, TPYA0BAA KHUMKKA,
BOAMTENbCKOE YAOCTOBEPEHWE, CBUAETENBLCTBO O PEMUCTPALLMN, CBUAETENBCTBO O NpPaBe COHCTBEHHOCTU
W Apyrve NpaBoyCTAHABAMBAIOWME AOKYMEHTbI), AEHEXHbIe 3HAKU U LieHHble Bymarn Bo3BpalLatoTca
rpa*kgaHUWHY 3aKa3HbIM OTMpaBieHWem BmecTe C oTsBeToM. [lpyM 3TOM B OTBETe OTBETCTBEHHbIM
UCNONHUTENEM LO/MKHblI OblTb MEepeyYnciieHbl MX HAMMEHOBAHMA W YKa3aHO KOJIMYECTBO JINCTOB
NPUNOXKEHUA.

3.27. OTBeTbl Ha obpalLeHNs rparkaaH neyaTatoTca Ha 6aaHKax ycTaHOBAeHHOro obpasua 1 nocne
peructpauum B C3/[1 HanpaBaAwTCA MO Mo4yTe, MO aZApecy 3/IEKTPOHHOM MoYTbl MAM no TpeboBaHUIO
BbIAAIOTCA HA PYKWU 3aABUTENAM TMOL, POCMUCb B JKYpPHajse y4yeTa JIMYHOrO npuema rpaxaaH,
pekomeHAyembl obpasew, KoToporo npuseaeH B npunoxkeHnu N 1 K HacToAwen NHCTpYKUuK.

3.28. O6paweHna, coaepxkawme cBefeHUa 0 @aKTax KOPPYNUMM  OOMKHOCTHbIX  JnL,
MuHucTepctBa Mbo 06 MX NIMYHOM 3aMHTEPECOBAHHOCTM, KOTOPAA MOMKET MPUBECTM K KOHOAMKTY
WHTEpPecoB, HAMNPaBAITCA B YCTAaHOBAEHHOM MOpPAAKE B CTPYKTYpHOE NoApasfeneHue LeHTPasibHOro
annapata MYC Poccuun, oteeyatoLlee 3a NPOPUNAKTUKY KOPPYNLMOHHDBIX U MHbIX MPaBOHapyLIeHWUR, ons
PacCMOTPEHUA U NOATOTOBKK OTBETA.

3.29. MwuHuctp, 3amectutenn MMUHUCTPA, PYKOBOAUTEAWN CTPYKTYPHbIX NOApasaeneHui
ueHTpanbHoro annapata MYC Poccum, TepputopuanbHbiX OpraHoB M opraHmsaumit MYC Poccuum
NPUHUMAIOT Mepbl MO 3almUTe YeCcTU U AOCTOMHCTBA COTPYAHWKOB, CAyXKAwmx U paboTHuMkos MYC
Poccuun, peanusaumum uAM BOCCTAaHOBNAEHUM UX 3aKOHHbIX NpaB, ecan nopoyalme UX CBeAeHwus,
N3/10KEHHblE B 0OPALLEHMAX, HE HALL/IM CBOE NOATBEPKAEHME.

4. JIn4HbI Npuem rpaxxaax

4.1. JInyHbii npuem rpaxgaH B cucteme MYC Poccnm npoBOoaUTCA AOMKHOCTHBIMU NMUAMK B
cooTBeTcTBUM C PernameHtom MuHuctepctea Poccuiickonnt ®Pepepaummn no genam rpaxAaHCKoOM
0OOpPOHbI, Ype3Bbl4aliHbIM  CUTyaUMAM W JUKBMZAAUMM  NOCAEACTBUM  CTUXMUHBLIX Heactsui,
yTBEPKAEHHbIM NpuKazom MYYC Poccum ot 02.09.2014 N 484 (3apernctpupoBaH B MuHUCTepcTBe
tocTuumm Poccuiickolt ®epepaumm 9 okTabpa 2014 r., perucTpaunoHHbiii N 34275).

4.2. OpraHu3sauma npuema rpaxgaH pykosogactsom MYC Poccnm obecneyunmBaeTcs CTPYKTYPHbIM
nogpasgeneHnem, OTBETCTBEHHbIM 33 pPaboTy ¢ obpalLeHUAMM rpaxKaaH.

4.3. TpaduKn npuema rpaxgaH pasmewatoTca Ha oduumanbHblx catax MYC Poccum,
TePPUTOPUANbHBIX OPraHoB U opraHm3auuii MYC Poccumn B MHGOPMALUMOHHO-TENEKOMMYHMUKALMOHHOWN
cetn "UHTepHeT", Ha MHOOPMALMOHHBIX CTEHAAX, pPa3sMeLLeHHbIX B 3a4aHuAx MYC Poccum B mecTax,
OOCTYMNHbIX AN1A NOCETUTENEN.

4.4. Mpuem rpaxpaH, Kak npasuio, BeAeTcs B crneunasbHo o6opyAoBaHHbIX MOMELLEHUAX HA
HUMKHUX 3TayKax 34aHUA (CTPOEHMI), OCHALLEHHbIX OPITEXHUKOWN, WMEIWMX OTAENbHbIN BXog W
NPUCNOCOBAEHHbIX NAaHAYCOM A8 UL, C OFPAaHNYEHHbIMU GU3UYECKMMU BO3MONKHOCTAMMU.

4.5. MecTto oXuaaHusa obopyayeTtcd MHGOPMALMOHHBIMKU CTEHAAMMU A/1A TPayKAaH, CUCTEMAMM
KOHAMUMOHUPOBaAHUA (OXNaXXAEHUA W  HarpeBaHWs) BO34yXa, CPeacTBaMM MOMKAPOTYLWEHUA U
ONOBEeLLEHUA O BO3HMKHOBEHWUWU Ype3Bbl4aiHOW CUTyaLMK, CpencTBamMmM OKa3aHWA Nepsoi MomMolM, a
TAKXe CXeEMaMW pPa3MELLEHMA CPeACTB MOXKAPOTYLWEHMA M NyTelh 3BaKyauMm Npu BO3HUKHOBEHWUU
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ypesBblYaHOM CUTyauuu. B mecte oxuaaHus npegycmaTpuBaeTcsa AOCTYN K mMecTam obuecTBeHHOro
nonb3oBaHuA. MNpyM HaAMuMKM BO3MOXKHOCTM MECTa OXMAaHMA 060pyAyHTCA 3/IEKTPOHHOW CUCTEMOI
yNpaBAeHNA o4epeabio U APYTMMU TEXHUYECKUMU CPeacTBamm.

4.6. NMomeleHna ana npvema obecneymBaloTca CTy/IbAMKW, CTO/IAaMM, A TaKXKe nucyent bymarom u
py4Kamu.

4.7. Paboune mecta COTPYAHUKOB, OCYLLECTBAAIOWMX NPUeM rpaxaaH, obopyaytotca tenedoHHOM
CBA3bIO, @ TAKKE OPITEXHUKOIA.

4.8. [JonHOCTHble /MUa, Yy4yacTBylolWMe B npueme, obecrneynmBaloTcA HACTOJIbHbIMU UK
HACTEHHbIMM TabIMYKaMU C YKa3aHUem Gamuamm, UMeHK, oT4ecTBa (Mpu HaAnYMm) N AOKHOCTMU.

4.9. Mpuem rpaxkaaH BegeTca B nopasKe oyepeagHocTU. [lonyckaeTca npuem no npeaBaputesbHoM
3anucu.

4.10. MNpnem nHBaNM[0B, MHOTOAETHbLIX, MEHCMOHEPOB, MHOTOPOAHUX FPAXKAAH NPOU3BOAMUTCA BHE
oyepeam.

4.11. TlloarotoBKa AOKYMEHTOB A/1Aa npuvema rpaxKgaH MUHUCTPOM, ero 3amectutenamum
BO3/1araeTcs Ha PYKOBOAUTENEN CTPYKTYPHbIX MoApasfaeneHuit ueHTpanbHoro annapata MYC Poccuu,
HaYya/IbHUKOB TeppuTopmnanbHbix opraHoB MYC Poccuu, pykoBoguTenei opraHusaumnit MYC Poccun, K
KOMMNETEHLMM KOTOPbIX OTHOCATCA BOMPOCHI, NOCTaB/EHHbIEe B 06paLLeHNN.

4.12. Mpn AMYHOM NpUEME TPaXKAaHUH NPeabABAAET AOKYMEHT, YA0CTOBEPAOWMMA €ro IMYHOCTb
<1>.

<1>Yactb 2 ctatbu 13 3aKoHa.

4.13. B cnyyae rpyboro, arpeccMBHoro noBeAeHUs rpakaaHWHa NMpuem MNpeKpallaeTcs, 0 Yem
Jenaetca 3anucb B KypHasne y4yeTa nocetuTenei. [parkaaHe ¢ NpU3HaKaMKM  afKOroJbHOrO,
HapKOTU4YeCKoro nain MHOro TOKCM4YeCKoro onbAHeHMA Ha npunem He AoNYyCKatkoTCA.

4.14. Bo BpeMA NNMYHOIO Npuema rpa*kgaHuH genaeT yCTHoe 3aaBaeHne, KOTOpoe perncTpupyerca
B XKypHa/e npuema rparkaaH, Mbo octaBaseT NMCbMeHHOe 06palleHne Mo CyLecTBY 3a4aBAEMbIX UM
BOMpPOCOB.

B cnyyae, ecnn U3NOXKEHHble B YCTHOM obOpalleHun ¢akTbl U 0bCTOATEeNbCTBA ABAKOTCS
04YEBMAHBIMM U He TPebYIOT AONONHUTEIbHOM NPOBEPKKU, OTBET Ha 0OpaLLEeHMe ¢ corlacua rpakagaHuHa
MOXKeT ObITb JlaH YCTHO B X0Z€ JIMYHOIo Npuema, 0 Yem Ae/laeTcs 3anMcb B KAPTOYKE JINYHOIO NPUEMA,
pekomeHayemMbli 0bpasel, KOTopon npusedeH B npunoxkeHun N 2 K HactosAwen WHcTpykumu. B
OCTa/IbHbIX C/yYasX [AAeTcA NMUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBAEHHbIX B 0bpalleHMM BOMNpoCoB
<1>.

<1>Yactb 3 cTtatbu 13 3aKoHa.

4.15. NMncbMeHHOe obpallleHne, NPUHATOE B XOL4E /IMYHOFO Npuema, NOANENKUT pernctpaumm u
paccCMOTPEHUIO B NOPALKE, YCTAHOBAEHHOM HacToAwen NHCTpyKumei.

4.16. B cnyyae, ecnn B 0OOPALLEHMM COAEPXKATCS BOMPOCHI, pPeleHMe KOTOPbIX He BXOAUT B
KomneTeHumto MYC Poccuu, rpaxkaaHMHy AaeTcs pasbACHEHME O Mopsake AanbHenwero obpalieHun
<1>.

<1>Yactb 5 cTtatbm 13 3aKoHa.

4.17. B xof4e /AWYHOrO Npuvema rparKaaHWHY MOKeT ObiTb OTKasaHO B PACCMOTPEHUM ero
obpalyeHuns, ecnv emy paHee 6bia1 AaH OTBET MO CyLLECTBY NOCTaBAEHHbIX B 06palLeHnn Bonpocos <1>.

<1>Yactb 6 cTatby 13 3aKoHa.

4.18. OTBETCTBEHHOCTb 33 0becneyeHne NpPUema rpaxaaH 1 ydeT obpalleHnin, pacCMOTPEHHbIX Ha
JINYHOM MpUEME, HeCyT PYKOBOAMTENU CTPYKTYPHbIX MoApa3feneHui ueHTpanbHoro annapata MYC
Poccuun, TeppuTopuranbHbiX opraHoB W opraHmsaumin MYC Poccun.


consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FEV2OBP
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FEV2OAP
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FEV2O8P
consultantplus://offline/ref=B8DFFF7D0DB52DFB8323939244F1A164CF81F7E077417DF4185E6485FF9B582BB9E1335517E411FEV2O7P

5. KoHTpoAb 3a cobntogeHnem nopsagKa U CPOKOB PacCMOTPEHMSA
obpaleHn rpaxkaaH

5.1. KoHTponb 3a cobnogeHMem Mopsaka M CPOKOB pPacCMOTPeHUs obpalleHuMn rparkgaH
OCYLLECTBNSAETCA B Lensx obecneyeHns CBOEBPEMEHHOIO M KaYeCTBEHHOIO UCMOIHEHMA NOPYYEHUI No
06paLLeHMAM rpaxKaaH, NPUHATUA onepaTUBHbLIX Mep MO CBOEBPEMEHHOMY BbIABNEHWUIO U YCTPAHEHUIO
NPUYUH HapylleHWs npaB, CBO6OA W 3aKOHHbIX WHTEPECOB TrpaxgaH, aHa/aM3a CoAeprKaHus
NoCTynatoLLmMxX obpalLeHuni, Xoaa 1 pe3yibTaToB pPaboTbl C 06paLLEHUAMM rPaXKaaH.

KoHTpob 33 cobntogeHnem nopsaaka u CPOKOB PaCCMOTPEHUs 06paLLeHNI rpaXkaaH BKAOYAET:

cbop 1 06paboTky MHPOpPMaLUM O XoAe PacCMOTPEHUA obpalleHnit;

noAroTOBKY ONEPATUBHbBIX 3aNPOCOB UCMOJHUTENAM O XOA4E M COCTOSIHUM UCMNONHEHMA NOPYYeHUN
no obpalieHusm;

noarotoBky M o0606LWeHMe AaHHbIX O COLEPMKAHUM U CPOKaX MCNOJHEHMA MOPYYEHWUA NO
006 paLLeHMAM rpaxaaH;

CHATUE C KOHTPO/IA NOPYYEHMIA NO PACCMOTPEHHbBIM 0OPALLEHUAM.

5.2. KoHTposib 3a cobatogeHvem nopAgKa M CPOKOB PACCMOTPEHMA OOpalLeHMIt TFparkaaH,
KOTOPbIA  AO/KeH OblTb  NOCTOAHHbIM, BCECTOPOHHMM U OOBEKTUBHbLIM,  OCYLLECTBAAETCA
PYKOBOAUTENAMM  CTPYKTYPHbIX  MogpasfeneHnii  LeHTpanbHoro  annapata MYC  Poccuu,
TEPPUTOPUA/IbHBIX OPraHOB 1 opraHm3aumnini MYC Poccum nam nx 3amectutensamu.

5.3. CTpyKTypHOe nogapasaeneHue uUeHTpanbHoro annapata MYC Poccun, oTBeTCTBEHHOE 3a
paboTy c obpalleHUAMM TparkaaH, OCYLLECTB/AAET KOHTPOJib 3a WCMNOJHEHMEM BCEX ObpalleHui,
MOCTYMNMBLUMX Ha PACCMOTPEHME B LEeHTpanbHbld annapat MYC Poccuun, M 0cobblit KOHTPOAb 3a
cobnogeHnem nopsaka M CPOKOB PAcCMOTPEHMA ObpalleHWi rpakaaH, nocTynuBLUMX M3 OpraHoB
rocy4apCTBEHHOM BNACTU C KOHTPOEM UCMOJTHEHMUSA.

Ha obpalleHuax rpaxgaH (conpoBoAnTENbHbIX MUCbMax K HUM), B3ATbIX Ha OCOBbIN KOHTPOAb,
npocTasasetcs wramn "KoHTposb" 1 genaerca cooTBeTcTByloWan otmeTka B PKK.

5.4. CHATME C KOHTPO/A OCYLLLeCTBAAETCA:

npu nNpeacTaB/fieHUM OTBETCTBEHHbIM WCMOJHUTENIEM KOMWM OTBETa 3aABMTE/II0 MO CYLLECTBY
N3/10}KeHHbIX B 06paLLeHnM BONPOCOB;

npw NpeacTaBAeHMUM OTBETCTBEHHbBIM UCMOJIHUTENEM KOMUKN OTBETA KOHTPOIMPYIOLLEMY OPraHy;

npu nNpeacTaBAEeHUN OTBETCTBEHHbIM WCMOAHUTENEM WHPOPMALMM O JIMYHOM BCTpedve C
3anBUTENIEM U PELLEHUN BOMPOCOB, U3/0KEHHbIX B 0OpalLleHMm, ¢ HanpaBieHMeM NMCbMEHHOMO OTBETa
3aABUTENIO;

npu nNpeacTaBfeHUM OTBETCTBEHHbIM WCMOJIHUTENEM KOMWUWU COMPOBOAMUTENIBHOIO NUCbMA O
HanpaB/ieHMM obpalleHUs B APYroi rocyAapCTBEHHbIV OpraH, opraH MeCTHOro CamoynpasBiaeHUa UK
OO/KHOCTHOMY MUY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHWe MOCTaB/AeHHbIX B ObpalieHun
BOMNPOCOB, U YBEAOM/IEHUSA rPaXKaaHMHY, HanpasusLLeMy obpalleHMe, 0 Nnepeagpecaunm obpalLeHus.

[aTol CHATUA C KOHTPOAA ABAAETCA AaTa OTMNPAB/JEHMA OKOHYATE/NIbHOrO OTBETA MPaXKAAHWHY M
(nnn) B KOHTPOAMpPYIOLWNIA OpraH.

5.5. CTpyKTypHOe nogapasaeneHue uUeHTpanbHoro annapata MYC Poccun, oTBETCTBEHHOE 3a
paboTy c obpalleHNAMM rpaxKaaH, ¢ YCTAaHOBAEHHON NEPMOANYHOCTBIO NpeacTaBaseT uHopmauuto ob
obpalLeHMAX, CPOK PaCCMOTPEHUSA KOTOPbIX UCTeK, U MHPopmupyeT pykosoacteo MYC Poccum o xoae
paccmoTpeHusa obpalleHnn rpaxaaH.

5.6. PyKoBOAMTENWN CTPYKTYPHbIX NoApasfeneHuit LeHTpasbHoro annapata MYC Poccuu,
TEPPUTOPUANbHBIX OPraHoB WM opraHusauuii MYC Poccum u ux 3amMecTUTeNnn LONXHbl PerynapHo
NpoBepATb  COCTOAHME  WCMOJHUTENBbCKOW  AWCUMMNAMHBI,  PaccMaTpuBaTb  CAyvyan  HapyLlleHuA
YCTaHOB/MIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit depepalmmM CPOKOB paccMoTpeHua obpalyeHuit
rpaxgaH, NPUHUMATb Mepbl MO YCTPAHEHUIO BbIAABIEHHbIX HapyLLUEHWUIA.

6. OpraHusauma xpaHeHMA NMCbMEHHbIX 0BpaLLEHNIT U MaTeEPUANOB.,
CBA3AHHbIX C UX PACCMOTPEHNEM

6.1. McbMmeHHble obpalleHns U maTepuanbl, CBA3aHHbIE C UX pPacCMOTPeHnem, GopmMUpyroTCcA B
Aena B COOTBETCTBYIOLWMX CTPYKTYPHbIX MNoApasaeneHuax LeHTpanbHoro annapata MYC Poccuu,



TeppPUTOpPUaNbHbIX OPraHoB 1 opraHusaumnini MYC Poccum B COOTBETCTBUM C HOMEHKNATYPOUn aen.

6.2. Kaxaoe pacCMOTpeHHoe MUCbMeHHOoe obpalleHMe M BCe MaTepuanbl, CBA3aHHblE C MX
paccmoTpeHrem, GoOpMUPYIOTCA B OTAE/bHbIN 610K AOKYMEHTOB B C/ieaytoLLeli Nocaea0BaTeIbHOCTH:

JINCT Pe30atoLUnmM No NMCbMEHHOMY 0bpalLeHuIo;

nUcbmeHHoe obpallleHne, NPUNOXKEHUS K HeMyY (ecan MMetoTcs);

BM30Bble KOMWUW OTBETa aBTOPY 06paLleHNs, NPOMEXKYTOUYHbIX OTBETOB aBTOpPY (ecnn nmetorca);

NUCbMEHHan AoKAaAHan O NPOA/JIEHUN CPOKa PacCMOTPEHUS obpalleHua (ecnm umeerca);

3aK/l0YeHMe 0 pesynbTaTax NpoBeAeHHO NPOBEPKHU (B C/lydae ee NnpoBeaeHus);

MmaTepuasnbl NPOBEPKU No NMCbMEHHOMY 0bpalleHuio (B ciyyae ee npoBeaeHus).

6.3. MNpu HeobxoAMMOCTM HanpaBJeHUA WAWM BO3BpaTa camoro obpaleHus nocne ero
pacCMOTPEHMA B APyrue rocyaapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMoynpaBAEHUA UK ApYyromy
OOMKHOCTHOMY 1Ly B 610K AOKYMEHTOB MO NMUCbMEHHOMY OOpalleHWio NoALWMBaAETCA ero Konus, a
TaK»Ke BM30Ban KONWUSA CONPOBOAUTENbHONO A0KYyMeHTa. B PKK BHOCATCA COOTBETCTBYIOLWME CBEAEHUS.

6.4. Matepunanbl MO MNUCbMEHHbIM ObOpalleHMAM rpa)kgaH, CrpynnupoBaHHble B 6/10KM,
noaLwWwnBaloTCA B Aefla B XPOHONOTMMYECKOM, WUCXoas M3 AaTtbl peructpaumm obpalieHus, uan B
andaBUTHOM NOPsAKE M XPaHATCA B COOTBETCTBMM C TPEOGOBAHUAMM MHCTPYKLMM MO AE10NPOU3BOACTBY.

6.5. JJONXKHOCTHbIM NMLAM, OTBETCTBEHHbIM 33 AE/N0MNPOM3BOACTBO MO OOpalleHMAM rpakKaaH,
3anpewaeTca MNPUHMMATb Ha XpaHEHWEe HEepPacCMOTPEHHbIE MUCbMEHHble O06palleHuns, a TaKxkKe
HEenpaBW/bHO UKW He NONHOCTbIO OPOPMIIEHHbIE MaTepPUasibl MPOBEPOK NO MMCbMEHHbIM 0BpaLLLEHUAM.

6.6. 3anpeulaeTca XpaHeHWEe pPaCCMOTPEHHbIX MaTepuanoB MO MUCbMEHHbIM ObpalleHuaAM Yy
NUCMOJIHUTENEN.

7. AHanns coctosHuA paboTbl C 0bpalleHMAMM rpaXkaaH

7.1. ObpalLeHuna rpaxaaH AO0JIKHbl CMCTEMATUYeCKM aHanu3MpoBaTbCa M 0606WwaTbca B Lensax
CBOEBPEMEHHOTO BbIABNAEHUA MNPUYUH, MOPOXKAAIOWMX HAPYLWEHMA MPaB U OXPAHAEMbIX 3aKOHOM
WHTEPeCcoB rparkaaH, U3yvyeHua obLEeCcTBEHHOTO MHEHMA, a TaKKe COBepLUEHCTBOBAHWA pPaboTbl C
obpaleHMaMM rpaxaaH B UeHTpanbHOM annapate MYC Poccun, TeppuTOpMasbHbIX OpraHax U
opraHusaumax M4YC Poccun.

Ocoboe BHMMaHME A0MKHO ObiTb 06paLLEHO HA YCTPAHEHUE MPUYMH, BbI3bIBAOLWLMX MOBTOPHbIE U
KOMIEKTUBHbIE Kanobbl, MO BOMPOCAM, KOTOpble MOTYT M [OMKHbI PaspewwaTbca B CTPYKTYPHbIX
noapasgeneHmax LeHTpasbHoro annapata MYC Poccum, TeppuTOpUanbHbIX OpraHax M opraHusaumax
MYC Poccum.

7.2. AHanns coctosHMA PaboTbl C 0OPaALLEHUAMM FPaXKAaH B LieHTpanbHOM annapaTe MYC Poccun,
TEPPUTOPUANbHbIX OpraHax M opraHusaumax MYC Poccum OcCyLLecTBAAETCA eXeKBapTasbHO NyTem
npeaocTaBAeHUA B CTPYKTYPHOE nogpasaesieHne LeHTpaabHoro annapata MYC Poccum, oTBETCTBEHHOE
3a paboTy ¢ obpaleHnaMM rpaxkaaH, MHbopmaumu:

0 KOJIMYECTBE U XapaKTepe pacCMOTPEHHbIX 06paLLeHui rpaxaaH;

O KO/IMYECTBE M XapaKTepe pelleHui, NPUHATbIX MO 0OpaLLEHMAM rpaxgaH B Npeaenax cBOUX
NONHOMOMYUIA;

0 KO/IMYecCTBe U XapaKTepe cyaebHbIX CMOPOB C FpagaHamM, a TaKkKe CBeAEHUs O NPUHATLIX NO
HUM cyaebHbIX peLleHunsXx;

0 KOZIMYeCTBE NPUHATLIX HAa IMYHOM NpUeMe rpaxKaaH.

7.3. CTpyKTypHOe nopapasgeneHue ueHTpanbHoro annapata MYC Poccuu, oTBeTcTBEHHOe 3a
paboTy ¢ obpaweHnamM rpaxgaH, oboblaeT pesyabTaTbl aHann3a obpalleHuin rpaxaaH B cucteme
MYC Poccuu 1 npeacrasnaeT goknag MuHuctpy.

7.4. NpoBeneHWe NPOBEPOK OCYLLECTBAAETCA C ONpene/ieHHON NepuoAMYHOCTBIO CTPYKTYPHbIM
nogpasaeneHvem ueHTpanbHoro annapata MYC Poccun namn TepputopuanbHoro opraHa MYC Poccun,
OTBETCTBEHHbIM 33 PaboTy c 0bpaLLeHNAMM rpaxKaaH, B Xo4e KOTOPbIX M3y4atoTCA M OLLEHUBAOTCA:

opraHmsauma paboTbl MO NAAHMPOBAHUIO U MPOBEAEHUIO OPraHW3aLUMOHHbLIX MEpPONPUATUI NO
MOBbILEHUIO WCMNOJIHUTENbCKON AUCUMMMHDBI, YAYYLLIEHUIO KayecTBa PACCMOTPEHMA OOpaLLeHuid,
BbIAB/NIEHUIO U YCTPAHEHUIO NMPUYMNH, NOPONKAAOLMX NOBTOPHbIE ¥Kanobbl;

CTAaTUCTMYECKME W aAHAUTUYECKME MaTepuasbl, CBA3AHHble C PACcCMOTPeHMemM obpaleHnit
rpakaaH;



maTepuanbl Konnermin M CoBelaHUn, Ha KOTOPbIX PacCMaTpMBasNCb BOMPOCbI OpraHU3auum u
COBEPLUEHCTBOBAHMA PacCMOTPEHMA 0bpaLLeHnit;

opraHM3auma npuema u permcTpaLmm NMCbMeHHbIX 0bpaLLeHN rpaXaaH;

NOMHOTA M KayecTBO 3anonHeHusa PKK;

HOMEHKNATYpHble Aena C NUCbMEHHbIMM ObBpalleHUAMM U MmaTepuanamum, CBA3AHHbIMU C MX
pacCMOTpPEHMEM, Ha NpegMeT MNOAHOMOYUM AO/MKHOCTHOrO AMLU@ HA MNoAfnucaHMe OTBeTa, a TaKXkKe
cobntogeHns nopaaKka U CPOKOB PaccMoTpeHusa obpalleHnii;

OpPraHn3aLma IMYHOrO NPUeMa rpaxaaH;

3HaHMe COTPYAHWKAMM, OCYLLecTBAflOWMMM paboTy c obpalleHuaMnU rpaxkgaH, TpeboBaHWi
3aKOHOAATeNbHbIX WM MHbIX  HOPMATMBHbIX  NpPaBoOBbix  aKToB  Poccuitickoit  depepaumm,
perfnameHTUpyowmx paboTy c 0bpalLleHUAMM rpaXkaaH, a TakKe AONKHOCTHbIX MHCTPYKLUMUIA;

MUHble OOKYMEHTbl, Heobxoaumble ANA OO6BLEKTUBHOMO M KauyeCTBEHHOro aHanAM3a COCTOSHMA
paboTbl C 06paLLEeHNAMM rparkaaH.

7.5. Mo pe3ynbTaTam NPOBEPOK COCTABAAIOTCA CMPABKMK, NpeayCMaTpUBatoLLMe CPOKN YCTPAHEHMA
BbIAB/IEHHbIX HEAOCTATKOB.

MpunoxkeHne N 1

K MHCTpYKLMK no paboTe

€ 06paLLeHNAMM rparkaaH B cucteme
MuHuctepctea Poccuitckoin Pepepaumm
no Aenam rpaxaaHcKo 060opoHbI,
ypesBblYaHbIM CUTYALMAM U INKBUAALUN
nocneacTBUN CTUXUIAHBIX 6eacTBuit

pekomeHayembl obpasel,



XYPHAJI YUETA IIPMEMA TPAXIAH

(HaMMeHOBaHME CTPYKTYPHOTO MNOIpAa3IesieHMs LEeHTPaJIbHOT'O alnapara

MUC Poccumn,

TEPPUTOPUAJIEHOTO OpTraHa,

opraHu3zauum MUC Poccwum)

Tom N
Hauar " " T.
OxoHueHn " " T.
Ha JmncTax
Kuura B ToMax
N JaTta damunus, nms, Apgpec mectoxutenbctsa | KpaTkoe cogepxaHue | lpuHAaToe
n/n | npuema oT4ecTBoO (Npwu (perncrpaumm) obpalLeHun pelleHune
<*> HaANYMM) rparkaaHnHa rpaxaaHuHa rpaxkaaHuHa
1 2 3 4 5 6

<*> nopﬂ,ﬂ,KOBbIVI y‘-leTHbIVI HOMEP YKa3biBaeTCA C HapaCTakownm NTOFoOmM B paMKax OT4ETHOIro nepmnoaa.

MpunoxkeHue N 2

K MHCTpYKLMK no paboTe

C 0bpalleHMAMM rpaXkaaH B cucteme
MuHucTepcTBa Poccuiickon ®epepauymm
no Aenam rpaxaaHcKoi 060poHbI,
ypes3BblYaMHbIM CUTYaALMAM U TNKBUAALNMK
nocneacTBUit CTUXMIAHbIX beacTBUi



pekomeHAayemMbi obpasel,



Kaprouka JIMYHOTO OpHeMa

N

KTo npmHmMMai: IaTa npmuema
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